
ASPSP performance data by endpoint

ASPSP name
Interface name/ID Sainsbury's Bank API Interface

Month ID 12
Month name December

Availability
Sainsbury's Bank API Interface 64.67%
Consumer Website - Online Banking 98.62%

AISP response
Sainsbury's Bank API Interface (average) 1,126
Consumer Website - Online Banking 2,408

Error rate
Sainsbury's Bank API Interface 0.00%

Sainsbury's Bank

Sainsbury's Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered in England and Wales, no. 3279730) is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Register no. 184514). Sainsbury's Supermarkets Ltd is an appointed representative of Sainsbury's Bank plc. Sains-
bury's Bank plc is covered by the Financial Services Compensation Scheme (FSCS).



Dedicated interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 31 Dec 2019

Date Uptime (%) All downtime (%) AISP response (ms) Error rate (%)
01 Oct 2019 100.00% 0.00% 0 0.00%
02 Oct 2019 100.00% 0.00% 0 0.00%
03 Oct 2019 100.00% 0.00% 0 0.00%
04 Oct 2019 100.00% 0.00% 0 0.00%
05 Oct 2019 100.00% 0.00% 0 0.00%
06 Oct 2019 100.00% 0.00% 0 0.00%
07 Oct 2019 100.00% 0.00% 0 0.00%
08 Oct 2019 100.00% 0.00% 0 0.00%
09 Oct 2019 100.00% 0.00% 0 0.00%
10 Oct 2019 100.00% 0.00% 0 0.00%
11 Oct 2019 100.00% 0.00% 1,391 0.00%
12 Oct 2019 100.00% 0.00% 0 0.00%
13 Oct 2019 100.00% 0.00% 0 0.00%
14 Oct 2019 100.00% 0.00% 0 0.00%
15 Oct 2019 100.00% 0.00% 0 0.00%
16 Oct 2019 100.00% 0.00% 0 0.00%
17 Oct 2019 100.00% 0.00% 0 0.00%

Sainsbury's Bank
Sainsbury's Bank API Interface

Sainsbury's Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered in England and Wales, no. 3279730) is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Register no. 184514). Sainsbury's Supermarkets Ltd is an appointed representative of Sainsbury's Bank plc. Sains-
bury's Bank plc is covered by the Financial Services Compensation Scheme (FSCS).



PSU interface: availability and performance report

ASPSP name
Interface name/ID
Report start date 31 Dec 2019

Date Uptime (%) Downtime (%) AISP response (ms)
01 Oct 2019 100.00% 0.00% 2,079
02 Oct 2019 100.00% 0.00% 2,158
03 Oct 2019 100.00% 0.00% 2,347
04 Oct 2019 100.00% 0.00% 8,340
05 Oct 2019 100.00% 0.00% 1,732
06 Oct 2019 79.17% 20.83% 2,033
07 Oct 2019 100.00% 0.00% 2,752
08 Oct 2019 100.00% 0.00% 1,989
09 Oct 2019 100.00% 0.00% 1,993
10 Oct 2019 100.00% 0.00% 1,950
11 Oct 2019 100.00% 0.00% 2,458
12 Oct 2019 100.00% 0.00% 1,662
13 Oct 2019 100.00% 0.00% 1,781
14 Oct 2019 100.00% 0.00% 2,113
15 Oct 2019 100.00% 0.00% 2,726
16 Oct 2019 100.00% 0.00% 3,935
17 Oct 2019 100.00% 0.00% 2,003

Sainsbury's Bank
Consumer Website - Online Banking

Sainsbury's Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered in England and Wales, no. 3279730) is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Register no. 184514). Sainsbury's Supermarkets Ltd is an appointed representative of Sainsbury's Bank plc. Sains-
bury's Bank plc is covered by the Financial Services Compensation Scheme (FSCS).
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Sainsbury's Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered in England and Wales, no. 3279730) is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Register no. 184514). Sainsbury's Supermarkets Ltd is an appointed representative of Sainsbury's Bank plc. Sains-
bury's Bank plc is covered by the Financial Services Compensation Scheme (FSCS).



!

%G!!!

'G!!!

)G!!!

+G!!!

$!G!!!

$%G!!!

$'G!!!

!$
-.

/0
-%

!$
,

!+
-.

/0
-%

!$
,

$(
-.

/0
-%

!$
,

%%
-.

/0
-%

!$
,

%,
-.

/0
-%

!$
,

!(
-1

23
-%

!$
,

$%
-1

23
-%

!$
,

$,
-1

23
-%

!$
,

%)
-1

23
-%

!$
,

!&
-4

5/
-%

!$
,

$!
-4

5/
-%

!$
,

$*
-4

5/
-%

!$
,

%'
-4

5/
-%

!$
,

&$
-4

5/
-%

!$
,

!-./)01234521)'$61)*62,

4567/8056-H905:;8/5-I835:8F5J 4567/8056-7905:;8/5-IK5:-LDJ

<29=>?5:-@5A=705-B-.9C795-D89E79F

Sainsbury's Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered in England and Wales, no. 3279730) is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Register no. 184514). Sainsbury's Supermarkets Ltd is an appointed representative of Sainsbury's Bank plc. Sains-
bury's Bank plc is covered by the Financial Services Compensation Scheme (FSCS).
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Sainsbury's Bank plc, Registered Office, 33 Holborn, London EC1N 2HT (registered in England and Wales, no. 3279730) is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Register no. 184514). Sainsbury's Supermarkets Ltd is an appointed representative of Sainsbury's Bank plc. Sains-
bury's Bank plc is covered by the Financial Services Compensation Scheme (FSCS).


